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I[MOPAJOK

paccMOTpeHust 0OpalleHui rpaxit

rocyAapCcTBEHHOTO Ka3€HHOTO JOUIKOIBHOTO oGpasoBat
"Ilerckuii cax Nel "Pamyra"

1.00mue mojaoXeHus
1.1.Hacrosmee IlomoxeHne O MOPAAKE pacCMOTpeHHs OOpalleHHH IpaxiaH
MYHHIUNATBHOTO TOCYJAapCTBEHHOTO Ka3eHHOI0 JOMKOJIBHOTO 06pazoBaTeNbHOIO
yupexaenus "Jlerckuit cax Nel "Panyra" (mamee — JJOVY) paspaboTraHo B COOTBETCTBUH
¢ ®denepanbueiM 3akoHOM Poccumiicko#t ®enepanuu OT 20.12.2012r. Ne 273-®3 «0O6
obpasosanuu B Poccuiickoit @enepanuun»; ODenepanbHbIM 33aKOHOM Poccuiickoi
®epepanuu oT 02.05.2006r. Ne59-03 «O mopsijike pacCMOTPEHUSA obparmeHu# rpaxian
Poccuiickoit @enepanumy».
1.2. Opranusaius paboTHl ¢ 00pamleHUSIMHU I'PaXAaH B aIMUHUCTPAIIIIO JOY Benercs
B coorBercTBuH ¢ Komcrutynueit PO, OenepanbHbIM 3aKOHOM OT 06.10.2003 1. Ne
131-®3 «O6 o6mux OPUHIUIAX OPTaHM3alUd MECTHOIO CaMOYNpaBJICHUA B P®,
denepanbusiM 3axkoHOM Poccmiickodt ®@enepanuu OT 02.05.2006 1. Ne59-®3 «O
MopsfKe paccMOTpeHus obpameHmi rpaxknan Poccuiickoi denepanumn», ¥YCTaBoM
OV u nacrosimmuM llonoxenuem.
Opranmsanus paGoThl ¢ HUCHMECHHBIMH H YCTHBIMA OOpaIlleHHAMM TPRXAAH JOJKHA
o6ecieuyuBaTh HEOOXOJIMMEIE VCIOBHS IJsI OCYIIECTBJICHUS NPENOCTABICHHOIO M
rapaHTHpoBaHHoTo rpaxganaMm Komctutynued# PP  mpapa obpamartbecd €
IPEATOKEHASMH, 3asBICHASME U Xal00aMHi B TUCbMEHHOH U yCTHOH dbopwme.
OGpaleHus TPak(aH MOCTYNAIOT B BUJE NPEINOKEHUH, 3assBICHUH 1 Kamoob.
[Ipennoxenue - obpalieHHe TIpaXK[aH, HANPABICHHOE Ha YIydIICHHE ACATCILHOCTH
JIOVY.
3asBiaeHHE - oOpalleHre B HeNsIX pealu3alky NpaB ¥ 3aKOHHBIX HHTEPECOB Irpax/iaH.
XKano6a - o6pamenune ¢ TpeGOBaHHEM O BOCCTAHOBJICHUY IIPaB M 3aKOHHBIX HHTEPECOB
rpaXJaaH, HAPYIIEHHEIX JeHCTBHAMHU (HIH Oe3MeHCTBHEM) COTPYAHUKOB JIOY, a Takxe
peurenusaMu aagmMuaucTpanuu J[OVY.
[TOBTOpHBIMK CUMTAIOTCS OOpaIleHHus, MOCTYNHUBIIHE OT OJAHOIO W TOTO K€ JHIa HO
OJHOMY M TOMY JK€ BOIPOCY, €CIH CO BPEMCHH IMOJAa4YH IICPBOTO HCTCK CPOK
pPAacCMOTpEHHs WM 3asBUTEIh HE YHIOBJIETBOPDECH [aHHBIM €MY OTBETOM. ITucema
ONHOTO W TOTO K€ JHMIa W II0 OJHOMY M TOMY X BOMIpOCY, IOCTyNHMBIIME IO
UCTEYEHHS CPOKA PACCMOTPEHUS, CYUTAIOTCS TEPBUIHBIMA.
AHOHMMHBIMH CUHTAIOTCS MHChbMa TIpaxjaaH Oe3 ykasaHus Gamuiawu, aapeca, mo
KOTOPOMY JIOJIKEH OBITh HAlpaBleH OTBET, O TAKMM OOPAICHUAM OTBET HE NACTCS.
1.3. Ilpu paccmoTpeHHH oOpameHus HE [TOIYCKaeTcs pasTiallleHue CBCJCHUH,
COIEpKAMMXCS B OOpameHnu, a TaKXe CBEJICHHH, KacaloWUXCs YacTHOH . KHU3HH
rpaxxJanuHa, 0e3 ero coriacus.
1.4. Axvuructpanus JOY cucTeMaTHyeckd aHaIH3MpyeT HW oboOmaer oOpameHus
rpaxkJiaH, COJIEepXKalluecs B HAX KPUTHYECKHE 3aMEYaHHsA, C HEJBIO CBOCBPEMEHHOIO
BBISIBJICHMS M YCTPAHEHHS MPWYHMH, MOPOXKIAIOMHUX HAPYIMICHUE NPAaB W OXPaHICMBIX
3aKOHOM HHTEPECOB IpakaaH.
2. IlpaBo rpaxaaH Ha oOpalleHuE



2.1. I'paxjiane UMEIOT mpaBo o0pamarscs THYHO, B YCTAHOBIEHHOM dbopme, a Takxke
HalIpABJISITE MHIMBUAYAIbHBIE MW  KOJUIEKTHBHBIE ITHChMECHHBIE obpamieHus B
agMuHucTpanuio JIOY 1ubo noKHOCTHEIM JIAIIaM.

2.2. Tpaxnane peamnsyor npaBo Ha obpamenue cBOOOJHO W HOGPOBONBHO, He
Hapymias npaB ¥ ¢BOOObI APYTUX JIHII.

2.3. ®opma obpamenus rpaxaaHaMu BBEIOMPAETCS CaMOCTOSTENBHO.

2.4. Paccmotpenue o6pamienuit rpaXJaH OCyIIecTBAbgeTC OeCIIaTHO.

2.5. Ilpu paccMoTpeHHH oOpamenus B agMumHCTpanuio OV FpaXXJaHUH HMeeT
IPaBo: '

- llpencTaBisiTh AOMONHUTENBHbIC JAOKYMEHTBI M MaTepuansl, Tu60 ob6pamarscs c
npocs060ii 06 uxX ucTpeGoBaHMH.

- 3HAKOMHUTBECS € HOKYMEHTaMHW H MaTepuanaMy, KacalollMMUCS PACCMOTPEHUS
OOpalleHus, ecnu 9TO He 3aTparuBaeT npaBa, cBOOOBI U 3aKOHHBIC MHTEPECH APYTHUX
/AL, CCIIM B yKa3aHHBIX NOKYMEHTaX W MaTepHanax He COIepXKaTcs IIEpCOHANbHEIE
AQHHPBIC, a TAKKE CBENEHHUS, COCTABNAIONINE TOCYAPCTBEHHYIO UK UHYIO OXPaHSIEMYIO
(enepanbHBIM 3aKOHOM TaliHYy.

- lMonmyyaTe MUCBMEHHEIH OTBET ITO CYHmIECTBY IOCTABICHHBIX B 00pallleHHe BONIPOCOB,
38 UCKJIIOYCHHUEM CJIy4aeB, yKa3aHHBIX B 1.1.5.4, 5.8 HacTosmero IToI0KeHuy.

- Ob6pamarbes ¢ xamo6oit ma IPUHATOEC 0[O OOpalleHHWIO pEHICHHE WM JeHCTBHC
(GesmeiicTBHE), a TaKXKe C 3aABICHHEM O IPEKPALCHUH PACCMOTPEHUS OOpalleHHsI.

3. TpeboBaHus K IUCEMEHHOMY oOparnieHuIo '

3.1. B nuchmennoM o6Gpamenuu TPOXITaHUH B 00s3aTeNBLHOM MOPSAIKE YKAa3bIBaeT
HanmeHoBanue JIOV; bamunuro, uMms, oT9ecTBO 3asenytomero JIOY; cBoro damumnuro,
UM3, OTHECTBO, MOYTOBBIA ajapec, IO KOTOPOMY HOJKEH OBITH HAIIpaBlieH OTBET,
YBCNOMJICHHE Mepeajpecanuu oOpalleHus; W31araeT CyTh NPEAI0KECHUS, 3aABIICHUS
WM Kaq00bl; CTABUT TUYHYIO HOANKUCH U Jarty.

3.2. B ciyuae Heo6XommMOCTH B IIOATBEPXACHUEC CBOMX JOBOJOB TpaXJaHWH K
IHCEMEHHOMY OOpalleHuio IpUnaraeT JOKYMEHTH H MaTtepuanbl Iu00 HX KOIHH,
KOTOPLIC BO3BPAIIAIOTCS 3asBUTEIAM 110 X IPOChbe.

3.3. OOpamenue, mnocTymnusmee B anmunucrpanuo JIOY no wuHGOpPMAIHOHHBIM
cucreMaM  oOWIEr0  IMOJNB30BAHHS,  MOJJICHKHUT PacCMOTPCHUIO B  IMOpSIKE,
YCTAaHOBJIEHHOM HacTosiuM IlomoxenunemM.

3.4. T'paxxaHWH HaIPaBIsSeT CBOE MUCHMEHHOE obpaleHne HEMOCPEACTBEHHO HAa MM
3aBenyromero JJOV. ,

3.5. ITuceMeHHOE O6palieHre MOMICKHT 00513aTeIbHON PETMCTPAlUY B TeUCHHE Tpex
JAHCH ¢ MOMEHTA HOCTYIICHHS.

Perucrpanuonnsiii  wuHmekc obpamieHus TrpaxmaH yKa3elBaeTcs. B MHCHMEHHOM
00paIleHNH, KOTOPEIH CTABHTCS B BEPXHEM JIEBOM YTy IEPBOTO JHCTA.

3.6. IluchMa rpaknan ¢ MOMETKOH «IMYIHO» MOCie IPOYTEHHS ajJpecaToM, B Clydae,
CCIIH B HUX CTaBSTCS BOMPOCHL, Tpebylomue oQHIMATEHEIX OTBETOB, nepenaloTcs Ha
PEruCTPanyIO B YCTAHOBICHHOM IIOPSJIKE.

3.7. Ilucemennoe obpamenue, COIepXKamee BONPOCH, HE BXOMSINUE B KOMIIETEHIIHIO
sagenyromero JIOY, mampaBisercs B TedeHHme ceMH nHEH co JHS PETUCTpalyuud B
COOTBETCTBYIOIIUN OpPraH ISl PELICHUS MNOCTABICHHLIX B 00palleHHH BONPOCOB C
YBENOMIICHHEM I'paxaanvna, HallpaBUBIIETO OOpalleHue.

3.8. Basemyromuit JIOV 1o HAlPaBICHHOMY B YCTaHOBJCHHOM TIOPSAKE 3ampocy
TOCYNIapCTBCHHOTO OpraHa WM JOJKHOCTHOTO JIMIIA, paccMaTpuBammux obpameHnue,
00s13aH B Teuenue 15 nHelt mpemoCcTaBHTEH AOKYMEHTBI M MaTE€PHANBI, 38 HCKIIOYESHUEM
HMCIOIIHX rOCYNapCTBEHHYIO UM HHYIO OXPAHIEMYIO henepanbHbIM 3aKOHOM TaliHy.
3.9. 3anpemaeTcs HAIPABIATH KATOGEL I'PaXJaH Ha PacCMOTPEHHE TEM COTPYIHHKAM
HOYV, pemenve unu nefictaue (GesnelicTBHE) KOTOPHIX 06XKaMyeTCs.

4. Paccmorpenue obpaleHuil rpaxaaH, MOATOTOBKA OTBETOR



4.1. OOpamenue, mnoctynuiiee 3aBenyoomemy JHOY, NoANeKUT 0043aTEIBHOMY
paccMOTPEHHUIO.

4.2. Yuer, peructpanus, XoJ PacCMOTPEHHS OOpaIleHMsS I'PaXIaH OCYIIECTBISIOTCS
3aBENYIOIIUM C 3aHECEHUEM B JKypHaI oOpalmeHuil rpaxaH.

4.3. 3asenyromuii JJOVY:

- obOecneunBaeT OO0BEKTHBHOE, BCECTOPOHHEE H CBOECBPEMEHHOE pPAacCCMOTpPEHHE
oOpamieHus, B ciiydyae HEOOXOAUMOCTH — M ¢ y4acTHEM TpaXKJlJaHWHA, HAIIPaBUBIIETO
obpainenue;

- 3ampamimBaeT HeOoOXOJAMMBIE JUJIsl paccMOTpeHHsT oOpalleHus JOKyMEHTHl H
MaTepHabl, 332 HCKIIOUYEHHEM MAaTepHalloB CYHOB, OPTraHOB OO3HAHHS H OPraHOB
IPEIBAPUTEIBHOTO CIECTBUS;

- NPUHUMAET MEpPHI, HAPaBJCHHbIE HAa BOCCTAHOBIECHHE HJIM 3aIUTYy HApYIICHHBIX
npas, cBOOOJ M 3aKOHHBIX HHTEPECOB T'paxIaHUHA,

- 1aeT NUCbMEHHBIE OTBETHI 10 CYMECTBY MOCTABICHHBIX B 0OOpallleHUU BOIIPOCOB;

- YBEIOMIMET IpakAaHUHA O HallpaBIECHUH €T0 o0palleHus Ha pacCMOTPEHHUE B IPYTrOH
OpraH HJIH APYTHE OPTaHW3alU{ ropoJa B COOTBETCTBUU C UX KOMIIETEHIIHEH.

4.4. OrBersl Ha oOpamieHus rpaxjaaH, IpHUCIaHHBIE Ha UM 3aBexyiomero OV,
rOTOBATCSL Ha ONaHKe YyuUpexJIeHHs 3a moamuchio 3aBenyrwomiero JOYV u
DETHCTPUPYIOTCS B XKypHAIE. ‘

4.5. OTBeTH MOJIKHBI COAEPXATh KOHKPETHYI0O W YETKYI HH(]OpMaIUIO [0 BCEM
BOIIpOCAaM, IIOCTaBICHHBIM B oOpammeHuM TpaxjaaH. Eciaum 3asgBUTENIO JaH OTBET B
YCTHOH ¢opMme, TO B MaTepuanax, NPUIOXKEHHBIX K OOpalieHHWIO, JOJKHO OBITH 3TO
ykasaHo. Ecinu gaeTcs NpOMEXYTOUHBIH OTBET, TO YKa3bIBAETCS CPOK OKOHYATENHHOTO
pellIeH s HOCTABICHHOT 0 BOIIPOCA.

OTBeThl, HOATOTOBICHEBIC HA OCHOBAHHWHU NMPABOBBIX JOKYMEHTOB, JOJKHBI COJEPKATh
PEKBU3NUTHI 3TUX JOKYMEHTOB C YKa3aHWEM JaThl U HAMMEHOBAHU .

OTBeT Ha KOJJIEKTUBHOE OOpamleHWE OTIPABISETCS HAa HMS MEPBOTO IMOAMUCABIIETO
€ro JHIla, €CJIM B INHUCHBME HE OTOBOPEHO KOHKPETHOE JHUII0, KOMY HaIJIEXKHUT IaTh
OTBET.

OtseT Ha oOpamenue, nmocrynuBmee B aamunuctpanuio JJOY mo uaGOpMAIIHOHHBIM
cucTeMaM OOIero MOJIH30BaHMS, HANPABISICTCS MO MOYTOBOMY alIpecy, YKa3aHHOMY B
oOpallleHHH.

4.6. OOpamenus rpaxaaH MOCJIe HX PACCMOTPEHHUS HCIOJTHUTEISIMH BO3BPAINAKOTCS CO
BCEMH OTHOCHINMMHUCSH K HUM MaTepHajaMu 3asenywomemy JOVY.

4.7. IlopanoK BH3UPOBAHUS TMOATOTOBICHHBIX OTBETOB Ha oOpamieHHs TpakKJaH 3a
noAnHceIo 3asenyromero JIOY ycranaBnuBaeTcs CIeAyIONUM:

Ha DJK3eMIIIpe OTBETa 3asBUTENI0 B JIEBOM HUXKHEM YIIy YyKa3bBaeTrcs (aMuius
HCIIONHHUTENA, HOMED €ro ciyXeOHoro TemedoHa, a TaKKe MPOCTABISIIOTCS (GaMUIUM
COTPYIHHKOB, Y4aCTBOBABIINX B OATOTOBKE OTBETA.

4.8. Ha xaxaoM oOpalleHHH HOCIE OKOHYATEJNHHOTO DEIICHUS W €ro HCIOJTHCHUS
IOJKHa OBITh OTMeTKa 00 wucmonmHeHuun «B genxo», jgata W JWYHAS MOANKHCH
sapenyromero. Ilpenmoxenus, 3agBIeHHS W KaJIoOBl, KONHM OTBETOB Ha Tpaxad
GopMHUDPYIOTCS B JIEJI0 B COOTBETCTBHUH C YTBEPKICHHOW HOMEHKIATYPOM €.

5. Ilopanok paccCMOTPEHUS OTACIBHBIX OOpameHui

5.1. Obpamenus rpaxnas, nocrynupimue 3apeaymoomemy JIOY u3 cpencts mMaccoBoi
HH(QOpMaIUU, PAaCCMAaTPUBAIOTCS B MOPSJAKE H CPOKH, IPEAYCMOTPEHHBIE HACTOSIIAM
ITonoxenuewm. :
5.2. B cny4ae ecium B MHCBMEHHOM OOpallleHWHM He yKazaHa (GaMuJIHs TpaxIaHWHa,
HallpaBUBIIEr0 OOpalleHre U MOYTOBBIA aapec, M0 KOTOPOMY JOJKEH OBITH HallpaBiicH
OTBET, OTBET Ha oOpameHue He jgaercs 3aBenyiomuMm JOY, npuHMMaeTcs penieHue o
CIIMCaHWU JaHHOTO obOpamenus «B memoy.



5.3. Eciu B yKa3aHHOM OOpalIeHHM COJEPKATCS CBEJEHHSA O IMOATOTABIMBACMOM,
COBEpIIAEMOM HJIA COBEDIICHHOM IPOTHBONPABHOM JEAHMH, & TakXe O JHIE, Cro
MOATOTARIMBAIONIEM, COBEDINAIOMEM HIHM COBEPIIUBIIEM, OOpAIICHHE IIOJJICKHAT
HaIpaBJIEHHUIO B TOCYaPCTBEHHEIA OpTaH B COOTBETCTBUH C €I'0 KOMITETEHIIHEH.

5.4. OGpamende, B KOTOPOM OOxainyeTcs CcyneOHOe pelieHHe, BO3BPAMACTCA
rpaXIaHMHY ¢ pa3bsICHECHHEM MOPAIKA 00XKaTOBaHHS JJAHHOTO cyneOHOTO peleHus.
5.5. Ilpu TONy4YeHHH NMACHMEHHOTO 0OpaleHus, B KOTOPOM COJIEPKATCA HELEH3YPHBIC,
0CKOPOUTEIbHBIE BHIPAKCHUS, YIPO3BI XKU3HHA, 3J0POBBIO WM UMYIIECTBY COTPYHHKA
JIOY, a Tak)e 4YIEHOB €ro CEMbBH, 3aBEAYIONHMH BIPaBC OCTABUTH 0e3 oTBeTa IO
CYIIEeCTBY MOCTABJIEHHEIX B HEM BOIPOCOB M COOOMUTH IPaXNAaHUHY, HalPABUBIIEMY
ob6palieHune, 0 HEJOMYCTUMOCTH 3I0yIIOTPEOICHUS TIPABOM.

'5.6. B ciydae eciu TeKCT NHCBMEHHOTO OOpaIlCHMS HE MOJAACTCH NPOUTEHHUIO,
obpammeHue He MOUICKHAT HAPABICHHUIO HA PACCMOTPEHME M OTBET HA HEI'O HC AACTCA.
3asgBUTENIO 06 2TOM coobmaeTcs, ecin ero GaMuIHs M HMOYTOBBIM agpec MOANaroTCs
TIPOYTECHHUIO.

5.7. Obpamenus rpaxjaH, MOCTyNHBIIME OT OJHOTO M TOr0 X€ JHIA IO OXHOMY H
TOMY JK€ BONpOCY, €CIH CO BpPEMEHH IOJa4Yd TICPBOTO obpamieHuss HCTEK
VCTaHOBJIEHHEIH HacTOSmuM IlONOXKEHHMEM CPOK PAcCMOTPEHHs WK 3asiBUTEIL HC
COTJIaCeH ¢ NPHHATHIM 10 €ro 00paIeHUIO PEIICHUEM, CUMTAIOTCS TOBTOPHBIMHU.

Ilpu pabore ¢ TOBTOPHHIME OOpaIleHHWSMH [EIONPOU3BOAUTEID bopMupyeT neno ¢
yiKe HMEIOIUMUCS JOKYMEHTaMH 10 00palieHusM JaHHOr0 3asBUTEI.

He cumTaroTcsa MOBTOPHBIME OOpamieHus OJHOr0 M TOTO K€ 3adBHUTCIA, HO IO Pa3HBIM
BOIIPOCAM, a TAKKe MHOTOKPAaTHBIE — IO OJHOMY H TOMY K€ BONPOCY B CiyHae, cClIH
PUYMHB!, 10 KOTOPHIM OTBET II0 CYIIECTBY IIOCTABJIEHHBIX B 00OpameHUH BOTPOCOB HE
MOr OBITH JaH, B HOCHEAYyIOmeM OBUIM YCTPAaHEHBI, TPaXJIaHUH BIpaBe BHOBb
HanpaBUTh obpamenue 3apeqyomemy J1OY.

5.8. B ciy4ae eciau B MHCHMEHHOM OOpalleHHH IpakJaHUHA COACPKHUTCA BOIPOC, Ha
KOTODPHIA €My MHOTOKPAaTHO JaBajJUCh IHCbMEHHBIC OTBETHI IO CYIIECTBY B CBA3M C
paHee HANPABICHHBIMEA OODAICHHSIMH, M TIPH 3TOM B OOpalleHMH HE NPHBOASTCA
HOBbLIE JOBOJBI MM 06CTOSITENHCTBA, 3aBenytomui JJOY BrpaBe IPUHATH PEHICHUC O
65e30CHOBATEIPHOCTH OUYEpPENHOro OoOpalleHus ¥ NPEKpalleHuH TEPEnucKH ¢
rpaxkganuaoM. O [aHHOM PpEHICHHH YBEAOMISETCH TpaXAaHUH, HalpaBUBIIUI
oOpamieHue.

5.9. B ciyuae eci@ OTBET TO CYIECTBY IOCTABIEHHOTO BONpPOCA B OOpameHHU HE
MOXeT OBITh JaH 0e3 pasrjameHHus CBEJEHMH, COCTABIAIOMIUX OXPAHICMYIO
herepanbHBIM 3aKOHOM TalfHy, IrpaXIaHUHY, HallpaBUBIIEMYy OOpalieHue, cooOmaetcs
0 HEBO3MOXXHOCTH JaTh OTBET IO CYIIECTBY B CBA3H C HCJIOMYCTHUMOCTBIO pa3TIalleHus
YKa3aHHBIX CBEJCHUH. g

6. CpoKH paccMOTpeHus 0OpaleHui U yBeJOMIICHHE 3asiBUTEICH

6.1. O6pamenus, nocrynusinge 3aBefyomemy JIOY, paccMaTpuBarTCs B CPOK JO
ONHOIO MecsIa CO AHS WX PETHCTPAIlUMH, €CJIU MHOM CPOK (MEHBINUH) HE YCTAaHOBICH
PYKOBOJHUTEIEM.

O6pamenus, He - TpeOyroIHe  [OMOJHHUTEIBPHOIO  HM3yd4eHHsS H  IPOBCPKH,
paccMaTpUBalOTCs 0€30TiIaraTelnbHo.

O pe3ynbTaTax PACCMOTPEHUS YBETOMISIOTCS 3asBUTEIH.

6.2. B WCKIOUHTENBHBIX ciydasx 3asexyromuit JIOY BmpaBe MPOATUTE CPOK
paccMoTpenus obpaienus He Gonee dem Ha 30 JHEH, yBEJIOMHB O IPOJICHHU CPOKA
ero pacCMOTPeHHs TpaXJaHWHA, HalpaBuBIero oOpamenue. IIpoxnenue cpokxa
ohopMIIseTCs HMCTNOJHUTEISIME He MeEHee 4eM 3a IIATh JHEH [0 HCTEYCHHS Ccpoka
paccMoTpeHHs o0palieHus.

7. Opranusaius paboTH 0 TUYHOMY IIPUEMY rpaxaaH



7.1. Tpapux u mopsmok IWYHOro mpueMa rpaxkgan B JIOY ycramaBnmBaercs
3aenyromum JJOVY.

7.2. llpu THYHOM IpHEME TPAXKJAHHH NPEABABILAET JOKYMEHT, yAOCTOBEPSIOMHUN ero
TAYHOCTS. '

7.3. Ilo Bompocam, He BXOAAINMM B KOMIIETEHITHIO 3apenymoitero JIOVY, 3agBurensMm
DEKOMEHIYSTCsl OOPAaTUTHC B COOTBETCTBYIOIINE OPTAHBI, YUPEXKACHHsS, OPTaHU3AIAN.
7.4. B ciyyae eciM H3IO0XCHHBIC B YCTHOM OOpameHHH (GaKThl U 0OCTOSTEIHCTBA
ABIAIOTCA OYCBUAHBIMH M He TpeOyloT IOMONHUTEIbHONW IPOBEPKH, OTBET Ha
oOpalieHue ¢ cOorylachs rpakaHiHHa MOXeT OBITh JaH YCTHO B XOJ€ THYHOTO IpHeMa.

IIpp  HeoOxomuMOCTH rpaxiaHaM [peATaraeTcs H3I0XKHTH CYTh BOIpOCAa B
OHChMEHHOM Buzae. [lucemenHOe obpameHue B 3TOM cCliy4ae pETHCTpUPYETCS H
paccMaTpuBaeTCsd B YCTAHOBICHHOM TOPSIKE.

7.5. Ilpu NOBTOPHBIX OOPAMEHUSIX MOAOUPAIOTCS MMEIONMMECS MATepHaIbl IO JeNy
3asIBUTEIIS.

7.6. B xome nMYHOrO HpHeMa TIPaXJaHHHY MOXET OBITh OTKA3aHO B JalbHEMIIeMm
PacCMOTPEHHY OOpalleHns, €clIM €My paHee ObLI JaH OTBET II0 CYI[ECTBY
MOCTaBJIICHHBIX B OOpAIIEHUH BOMPOCOB.

8. Pabora ¢ oOpalieHHsIMH, IOCTABIEHHBIMA Ha KOHTPOIIb

8.1. OGpamenns, B KOTOPBIX COOOMAETCA O KOHKPETHBIX HAPYMEHHIX 3aKOHHBIX IIPaB
U UHTEPCCOB I'PaXJaH, CTABATCS HA KOHTPOJIb.

8.3. JIOJOKHOCTHOE JIMIO — HCHOJHWTENb B yCTAHOBIEHHBIE CPOKH pPacCMaTpUBAET
KOHTPOIBLHOC obpaienne, HHGOPMHUPYET O pesyibTarax 3aseaytomero JJOY, roToBut
OTBET 3a4BUTEIIO.

8.5. OGpameHue CYMTAETCS HCIOJNHEHHBIM M CHUMAeTCS C KOHTPONS, CCIH
PacCMOTPEHBI BCE IOCTABICHHBIC B HEM BONPOCH, HPHHATHI HEOOXOIUMBIE MEDHI,
3a4BUTENAM JIaH OTBET.

8.6. Ilucpmennbie o6palieHHs, Ha KOTOpHle AAIOTCS HPOMEKYTOUHBIC OTBETHI, C
KOHTpOJISI He cHuMawTca. KOHTposib 3aBepiraeTcs TOJLKO II0CJIE BBIHECEHHUS WU
IPAHATHSA UCUEPIBIBAIONIUX MEDP [0 PA3PEHICHUIO TMPEITOKEHUS, 3aIBICHUS, KaT0O0bI.
Pemenue o CHATHH ¢ KOHTPOJS NpuHUMaeT 3aBenyromuii JJOY.

9. Oprasn3anus IeJonpou3BOICTBA

9.1 OTBETCTBEHHOCTH 32 OPraHU3ANHUIO ¥ COCTOSHHE JEIOIPON3BOACTBA 10 MUCHEMAM U
YCTHBIM 00pameHusM IpaxaH Bo3Jaraercs Ha 3apeayiomero JOV.

9.2. 3apenyromuii JIOY opramusyer BejeHue XypHATa PErHCTPAIMH II0 obpameHusaM
rpakJaH.

9.3. 3aBenyiomuit IOV ocyuiecTBuseT XpaHEHHE W HCIOJNb30BAHHUE B CIIPAaBOYHBIX U
HHBIX IEJISIX NPEIOKCHUMN, 3asBIeHUN U )ano6 rpaxmas.

9.4. OTBETCTBEHHOCTH 3a COXPAHHOCTh JOKYMEHTOB MO OOpaleHHIM rpaxjaan
BO3Jaraercs Ha 3aseayomero JJOV.

9.5. YcranaBnuBaeTcs CPOK XpaHEHHs NPEIIOKEHHH, 3agBICHHUMN, Kano6 TpaxiaH u
TOKYMEHTOB, CBS3aHHBIX € HX DPAacCMOTPEHHEM U pa3pelmeHuemM — 5 JeT. B
HEOOXOMUMBIX CIydasX SKCHEPTHON KOMHCCHEH MOKeT GBITh NPHUHATO pelieHHe 06
VBCIWYCHUY CPOKA XpaHCHHS MM O IIOCTOSHHOM XpaHeHMH Haubojee IIEHHBIX
MPEIOKEHU N TpaxIaH.

9.6. Ilo HCTEYECHNH YCTAHOBIEHHBIX CPOKOB XPaHCHHS JOKYMEHTHI 11O HIPEJUIOKCHUSIM,
3a4BICHUSIM M JKajlo0aMm TpaxJaH MOMJIEKAT YHHYTOXKEHHIO B COOTBETCTBHUH C
YTBEpXKACHHEIM DesepanbHolt apxuBHOM ciyx06oit Poccnu 06.10.2000 r. Tlepeunem
TUIOBLIX  YNPABICHYCCKHX  JIOKYMEHTOB, O0O0Opa3ymoImHXcId B  JEITEIbHOCTH
OpraHM3aNuu, ¢ yKa3aHuEeM CPOKOB XpaHEHHS.

9.7. XpaHeHHE e y HCTONHUTENEH 3aIpeInaeTcs.

9.8. Obpamenus rpaxigaH MOTYT HAampaBiAThCS B apXHB 0e3 PACCMOTDPEHHS, €CIH B
HHAX COZIEPKATCA DPACCYXJCHHUS IIO HU3BECTHBIM NpoOIeMaM WU TOAHHMAIOTCHS YiKeE



PCHICHHLIE BOIIPOCHI, HE Tpe6YIOIlII/I€ JOIIOJTHUTCIBHOTO PacCMOTpECHHUS, a Takxkxe
OeccMBICIEeHHBIE IIO COMECPKAHUIO.

9.9. Pemenre o cuucanuy ykazaHHBIX obpamenui npunuMaer 3aseayomuii JJOV.



